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R002 
This unit will enable learners to develop ICT skills that would equip them to operate effectively in a business 

environment. Learners will use a wide range of applications that are commonly used in the workplace, schools, and 

in further and higher education. They will learn how to select the most appropriate software to complete tasks to 

meet specified business requirements in a variety of contexts. 

They will learn how to use software tools to handle data and communicate information for a range of business 

purposes, and how to apply formatting to enhance those documents to suit their purpose and intended audience. 

This type of skill is very valuable as it can be transferred from one software application to another. So if the learner is 

able to secure these skills through this unit they will be prepared to use a range of software applications effectively. 

They will learn to work with a variety of file types and to integrate/import files of different types into other 

documents. They will develop techniques to search for, select and store information in a variety of contexts. They 

will learn how to select the tools and techniques to communicate information and solve problems. 

R005 
This unit will enable learners to demonstrate their creative flair by combining multimedia components to create a 

vibrant, energetic or stimulating www, webpage, or interactive product. 

Interactive products are used widely in everyday life; from visiting a website, ordering online products, using mobile 

phone applications, viewing a presentation, e-learning products or playing computer games. 

On completion of this unit learners will be able to show how the interactive product meets both the user needs and 

extends their capability within the use of applications software such as website development. 
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R006 
We live, learn, work and play in a very visual world. Whether we like it or not digital images influence our actions and 

thoughts – persuading us to buy one product instead of another, instructing us to go this way rather than that, 

explaining a complicated scientific concept and portraying an emotion or expressing a feeling using powerful digital 

art. With or without words successful digital images will convey their message effectively so that the viewer receives 

and understands it – and can then act upon it. 

The most famous type of digital image is a logo or brand concept. Large companies will spend hundreds of thousands 

of pounds on their brand image (such as the London 2012 logo; BBC One re-branding) and may re-brand products 

many times over their life. Pepsi has had 11 re-brandings: The graphic design industry is big business. 

On completion of this unit learners will be able to create a digital image that communicates the intended message 

effectively, meeting the client’s needs, and they will have extended their capability within the use of digital editing 

software packages. 

R004 
This unit will enable learners to gain the necessary additional skills and knowledge to be able to modify an existing 

database by adding fields and then to further enhance a database by creating new table structures to produce a 

relational database structure. They will also learn how to test and interrogate a database. They will understand that 

a database has to be developed to meet the needs of an individual user or organisation. 

Database software is one of the most important IT applications programs used by organisations in the 21st Century. 

Databases are used to store and organise data so that it is easy to find the data again when an organisation or 

individual wants to do something with the data. For example, a website that sells goods is likely to have a database 

behind it to store details of all the products the business sells and the account details of its customers. A computer 

game has a database to store all the options selected and to store the results of each game played, so users can 

compare their progress. A school keeps a database of contact details and exam results of its current pupils. 



On completion of this unit learners will be able to modify an existing database and produce a relational database. 

They will also be able to create queries to interrogate a database and find specific records and produce reports 

based on the results of these queries and create a user interface for the database. 
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R007 
21st century technology such as gaming technologies, mobile phone apps, media marketing technologies and web-

based technologies make great use of dynamic specialist technologies to differentiate their products for the end 

user. This unit will enable learners to develop the knowledge, understanding and skills that would be expected in 

creative media industries such as advertising, music and online marketing. Learners will have the opportunity to 

learn about dynamic products such as music recordings and/or mixes; video/media news clips and animation for 

webpages before going on to create their own dynamic product. 

Movies, animations and sounds bring messages and communications to life. The ability to create, edit and enhance 

these types of media is an essential business and personal skill that can be used for many purposes.  

On completion of this unit learners will be able to prepare, create, export and evaluate a timeline-based dynamic 

product. 

R001 
This unit will provide learners with the underpinning knowledge and understanding required to use computer 

systems effectively. Learners will develop their knowledge and understanding of the systems they use both at home 

and at school and will explore how these same technologies are used by business organisations. 

From personal computers to smartphones, computing devices are an essential feature of the modern world. 

Technology may be changing every day, but the knowledge and understanding of how to use computers effectively 

is the same regardless of the technology being used. Computers are powerful devices for the storage and 

manipulation of data, but how can they be used effectively and the important data they use be stored securely? 

Their regard for their own personal data security and for the security of the data of others will be increased and, 

overall, learners will be more informed users of computers making them more effective participators in business and 

social life. 
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R008 
Computer programs are an essential element of modern living. Without suitable programs most modern devices or 

systems would not function. For example, they are used in games, phone applications, domestic appliances, life-

support systems, CAD/CAM, transport, security systems. 

This unit will enable learners to gain additional skills and to develop their knowledge and understanding of the use of 

programming and scripting to enable computer systems to solve problems. 

On completion of this unit learners will be able to appreciate the range of programming and scripting languages that 

are used and their applications and will be able to develop, test and evaluate working programs in one language of 

their choice. Learners will have acquired the skills necessary to help develop their programming further into 

interactive websites, mobile phone and tablet apps and a range of computer applications and they will communicate 

technical concepts effectively using terminology appropriately. 

R003 
This unit will help the learner to process and present data into meaningful information that can be used to support 

the decision-making process in real life scenarios. 

The learning is important because spreadsheets are used extensively in businesses for a variety of purposes such as 

budgeting, cost modelling, reporting, trend analysis and forecasting. Spreadsheets are very effective at performing 

automatic calculations e.g. for displaying information to highlight relationships, for predicting outcomes by changing 



data, for numerical analyses and to create informative graphs and charts. In a school environment teachers use 

spreadsheets to monitor and analyse learners’ performance. Learners will create a spreadsheet to provide a solution 

to a given scenario which will provide the facility for the user to create and manipulate data and to produce graphs 

and/or charts to support decision making. 

On completion of this unit learners will be able to interpret requirements for a spreadsheet, take unstructured data, 

plan how to use it in a spreadsheet, create and populate a spreadsheet, use relevant functions and tools to 

manipulate the data and produce outputs to present the data graphically to support decision making. 

 


